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®E[EPAINbHbIA 3AKOH
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Cnncok N3MeHSIIOLLNX JOKYMEHTOB
(B pea. PepepanbHbix 3akoHOB 0T 29.06.2010 N 126-93,
oT 27.07.2010 N 227-®3, ot 07.05.2013 N 80-03,
o1 02.07.2013 N 182-93, o1 24.11.2014 N 357-03,
C U3M., BHeCeHHbIMU NocTaHoBneHnem KoHcTutyumoHHoro Cyga PO
ot 18.07.2012 N 19-I)

Cratba 1. Chepa npumeHeHus HacTosiwero eaepanbHOro 3akoHa

1. Hactoswwmm ®egepanbHbiM 3aKOHOM  PEryNMPYOTCS MNPaBOOTHOLLEHWS, CBSA3aHHble C peanusauunen
rpaxgaHnHoMm Poccuinckor ®Pefepaummn (ganee Tawke - rpaxgaHuH) 3akpenneHHoro 3a HuMm KoHcTuTyuuen
Poccuickon ®egepaunn npaea Ha obpalleHune B rocyaapCTBEHHbIE OpraHbl U OpraHbl MECTHOrO CamoynpaBfieHus,
a Takke yCTaHaBnMBaeTCs NOPSAOK PacCMOTpeHust obpallieHnii rpaxkaaH rocyaapCTBEHHbIMW OpraHamu, opraHamu
MECTHOro camoyrnpasneHuns N AOIMKHOCTHLIMU NINLIaMU.

2. YcTaHOBneHHbIN HactoawmMm ®depeparnbHbIM 3aKOHOM MOPSAOK PacCMOTpeHWs obpalleHui rpaxgaH
pacnpocTpaHseTcd Ha Bce oOpalweHuss rpaxgaH, 3a WCKIlYeHWem obpalleHun, KoTopble noanexar
paccMOTPEHNO B MNopsaake, YCTaHOBMNEHHOM beaepanbHbIMU - KOHCTUTYLMOHHBLIMW  3aKOHAMW U UHBIMU
begeparnbHbIMU 3aKOHaMW.

3. YcTtaHoBneHHbI HacToswwmMm PegepanbHblM 3aKOHOM MOPSAOK paccMoTpeHus obpalleHun rpaxaad
pacnpoCcTpaHAeTCs Ha NPaBOOTHOLLEHWS, CBA3aHHbIE C pacCMOTPEeHNEM OBpaLLeHUn MHOCTPaHHbIX rpaxaaH u nuy,
6e3 rpaxgaHCTBa, 3a WCKIOYEHMEM CIy4aeB, YCTaHOBMEHHbIX MeXOyHapoAdHbIM JoroBopom Poccuickon
degepaumun nnu pegepanbHbIM 3aKOHOM.

4. YcTaHOBMEeHHbIN HacToawmm PepepanbHbIM 3aKOHOM MOPSAOK PAacCMOTPEHMs ObpalleHui rpaxkaaH
rocyfapCTBeHHbIMW  OpraHamy, opraHamMmuM  MECTHOrO  CamoyrpaBfeHus W OOMMKHOCTHbIMKM  nvuamu
pacrnpocTpaHAeTCs Ha NPaBOOTHOLLEHWS, CBA3AHHbIE C PACCMOTPEHUEM YKa3aHHbIMU OpraHamMu, AOSPKHOCTHLIMU
nvuamy obpalleHun obbeaMHEeHW rpaxaaH, B TOM YMCIe OPUAMYECKMX MWL, a Takke Ha MpaBOOTHOLUEHUS,
CBSi3aHHble C pacCMOTPeHueM obpalleHun rpaxgaH, o6beAuHeHW rpaxaaH, B TOM YWChe HPUANYECKMX UL,
OCYLLECTBAAIOWNMYN NYOMMYHO 3HauYMMble (PYHKUMM rocyAapCTBEHHbIMW U MYHUUMNAMNbHLIMU YYpEXOeHUaIMU,
WHBIMW OpPraHn3auusaMn U X AOMMKHOCTHLIMW NLaMM.

(vacTtb 4 BBegeHa ®enepanbHbiM 3akoHOM oT 07.05.2013 N 80-93)

Cratb4 2. [NpaBo rpaxaaH Ha obpalleHne

1. MpaxgaHe MMeloT NpaBo 06pallaThCa MUMYHO, a Takke HanpaBnATb WHOWBMAYaANbHBLIE WU KOMMEKTUBHbIE
obpalleHus, Bknoyas obpalleHnss o6beduHeHUI rpaxaaH, B TOM YMcre opuandeckux nul, B rocyaapCTBeHHble
opraHbl, opraHbl MECTHOIO CaMOoyMnpaBfieHNs U UX OOMKHOCTHBIM N1LUaM, B rocy4apCTBEHHbIE U MyHUUMNAmNbHbIe
yYpexaeHUss U UHble opraHM3aLum, Ha KOTOpble BO3MOXEHO OCYLLEeCTBIIEHNE NYONNYHO 3HAYUMBIX (OYHKLMIA, U UX
OOMKHOCTHBIM MULLAaM.

KOHcy" bTaHTIAt0C www.consultant.ru CrpaHuua 2 u3 8

HafeXxHaa npaBoBan noaAepXXkKa


http://www.consultant.ru/
http://www.consultant.ru/

®epepanbHblid 3akoH ot 02.05.2006 N 59-03
(pen. ot 24.11.2014)
"O nopsiaKe paccMOTpeHwst obpalleHuii rpaxxaaH Poccuiickoit depepa...

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 20.01.2015

(vyacTtb 1 B pea. PegepanbHoro 3akoHa ot 07.05.2013 N 80-93)

2. NpaxpaHe peanusyloT npaBo Ha obpalleHue cBoboaHO u AobpoBonbHO. OcylecTBNeHNE rpaxgaHamu
npasa Ha obpalleHne He JOMKHO HapyLuaTb NpaBa 1 cBoboabl ApYrnx nuL.

3. PaccmoTpeHune obpalleHni rpaxkaaH ocyLlecTensieTcs 6ecnnaTtHo.

Ctatbs 3. [paBoBoe perynvpoBaHve NPaBOOTHOLLEHWIA, CBAI3AHHbLIX C pacCMOTPEHMEM 0BpalleHnit rpaxkaaH

1. MNMpaBOOTHOLWIEHNS, CBSAI3aHHbIE C pPaAcCMOTPEHMEM obpalleHuin rpaxgaH, perynupytotcss KoHcTuTyumnen
Poccunckon  depepaummn, MexgyHapodHbimMm — goroBopamu  Poccuiickon  depepaumn,  degepanbHbIMU
KOHCTUTYLIMOHHbLIMM 3aKOHaMu, HacToswmm PegepanbHbiM 3aKOHOM 1 MHBIMU doeiepanbHbiMU 3aKOHaMM.

2. 3aKOHbI U UHblEe HOpMAaTMBHbIE MPaBoOBLIE akTbl CyobekToB Poccuiickon degepaumm MOryT ycTaHaBnMBaTb
MOMNOXeEHWs1, HanpaBneHHble Ha 3alnTy nNpaBa rpaxgaH Ha obpalleHue, B TOM Yucrie yCTaHaBnMBaTb rapaHTum
npasa rpaxgaH Ha obpalleHune, AOMNOMHAOLMNE rapaHTUK, YCTaHOBMNEHHbIE HAcToALWMM DeaeparnbHbIM 3aKOHOM.

CraTbs 4. OCHOBHbIE TEPMUHBI, UCMOMb3YyeMble B HacTosiwem PefepanbHOM 3aKoHe

[na uenewn Hactosiwero ®efepanbHOro 3akoOHa UCNONb3YIOTCA CrieayoLmMe OCHOBHbIE TEPMUHBI:

1) obpalleHune rpaxpaHvHa (Oanee - obpalleHne) - HanpaBrieHHble B rocyAapCTBEHHbI opraH, opraH
MECTHOro camoyrnpaBneHust UNu OOSMKHOCTHOMY NULy B MUCbMEHHOW dopMe unu B (POpMe 3NEKTPOHHOro
JOKyMeHTa npeanoxeHue, 3asiBrieHne unm xanoba, a Takke ycTHoe obpalleHne rpaxkgaHuHa B rocyqapcTBEHHbIN
opraH, opraH MEecTHOro camoynpaBneHus:;

(B peq. PegepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) NpeanoXeHue - pekoMeHAauua rpaxxgaHuHa Mo COBEPLUEHCTBOBAHUIO 3aKOHOB UM WMHbIX HOPMAaTUBHBLIX
NMPaBOBbIX aKTOB, AESTENbHOCTU rOCY4AaPCTBEHHLIX OPraHOB M OpraHOB MECTHOFO CaMOyrpaBreHusl, pasBUTUIO
06LLECTBEHHbIX OTHOLLEHWI, YNyYLLEHNIO COLManbHO-9KOHOMUYECKON U UHBLIX cdep AesTEeNbHOCTU rocyaapcTea u
obuecTBa;

3) 3asBneHune - npocbba rpaxxgaHvHa O COAENCTBMM B peanusauum ero KOHCTUTYLUMOHHBIX npaB n ceoboj
WM KOHCTUTYLMOHHBIX NpaB 1M cBoboa ApyrvMx nuu, nMbo coobLUeHne O HapyLIEHUN 3aKOHOB U MHbIX HOPMATUBHbIX
NnpaBoOBbIX aKTOB, HegocTaTkax B paboTe rocygapCTBEHHbIX OpraHoB, OpraHOB MECTHOro caMoynpaBfeHus U
OOIMKHOCTHBIX ML, NGO KPUTKKA AEATENbHOCTM YKa3aHHbIX OPraHoB U AOMKHOCTHbIX JNLL;

4) xanoba - npocbba rpaxpgaHMHa O BOCCTAHOBMEHWMM WM 3alUMTE ero HapylleHHbIX npae, cBobop unu
3aKOHHbIX MHTEPeCOB NMBO nNpaB, cBO6OA MW 3aKOHHLIX MHTEPECOB APYIUX NULL;

5) [OOMKHOCTHOE fMUO - J§UUO, MNOCTOSIHHO, BPEMEHHO WM MO  CcrneunanbHOMY  MONTHOMOYMIO
ocylecTersowee MYHKUMN NpeacTaBuTeNst BnactM Nubo BbIMOMHSOWEe OpraHM3aLMoHHO-pacnopsamTerbHble,
aAMVUHUCTPATUBHO-XO3ANCTBEHHbIE (PYHKLMM B FOCYAapCTBEHHOM OpraHe Uiy opraHe MecTHOro camoyrpaBfeHust.

Cratb4a 5. lNpaBa rpaxxgaHuHa npy paccMoTpeHnn obpalleHust

Mpn paccmoTpeHun obpalleHnsi rocygapCTBEHHbIM OpraHOM, OpraHOM MECTHOro CamoynpaBreHust Unm
OOJPKHOCTHBIM NIMLOM FpaXKgaHWUH uMeeT NpaBo:

1) npencTaBnATb LOMNOMHUTENbHbIE LOKYMEHTbI M MaTtepuansl nubo obpawatbcss ¢ npocbbon 06 umx
nctpeboBaHMK, B TOM YMCIle B 3NEKTPOHHON hOpME;

(B pea. PegepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) 3HaKOMUTbLCS C JOKYMEHTaMu M mMaTepuanami, KacarwLMM1Uca pacCMOTPEHUSA oDOpalleHus, ecnn 3To He
3aTparuBaeT npaea, CBOOOAbl U 3aKOHHbIE MHTEPECHI APYrMX MWL U €CINN B YKa3aHHbIX JOKYMEHTax U Matepuanax
He COoAepXaTcsi CBeAEHMWs, COCTaBMsLMe rocyaapCTBEHHYIO UNU MHYK OxpaHaemylo defeparibHbiM 3akOHOM
TanHy;

3) nony4aTb MUCbMEHHbIN OTBET MO CYLIECTBY MOCTABMIEHHbLIX B OOpalleHMM BOMPOCOB, 3a UCKIHOYEHMEM
Cny4aeB, YyKkasaHHbix B cTatbe 11 Hactosiwero PepepanbHOro 3akoHa, yBeAOMIIEHWE O nepeagpecauun
NMMCbMEHHOIO 0bpaLLeHnst B TOCY4apCTBEHHbIA OpraH, opraH MeCTHOro camoynpaeBneHnst UM AOSHKHOCTHOMY JnLy,
B KOMMETEHLIMIO KOTOPbIX BXOAUT PELUEHNE MOCTaBIEHHbIX B 0OpaLleHnn BONPOCOB;

4) obpawiatbcs ¢ xanobow Ha NPUHATOE MO ObpalLLeHNto pelleHne unn Ha aenctene (besgencTene) B CBA3N
C paccMoOTpeHueM obpalleHnss B aaMWHUCTpPATMBHOM U (Mnn) cynebHoOM nopsgke B COOTBETCTBUM C
3akoHogaTenbcTBoM Poccuinckon ®eagepaunu;

5) obpalyaTbes ¢ 3asiBNEHMEM O NpeKpaLleHMn pacCMOTPeHNst obpalleHus.
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Ctatbs 6. NapaHTMn 6e3onacHOCTU rpaykgaHnHa B CBSA3M C ero obpalleHnem

1. 3anpelyaeTcs npecnenoBaHue rpaxaaHnuHa B CBA3M ¢ ero obpalleHnem B rocyaapCTBEHHbI opraH, opraH
MECTHOIO CaMOoyrnpaBneHnss UnM K AOHKHOCTHOMY NULY C KPUTUKOW AEATENbHOCTU YKasaHHbIX OpPraHoB WM
HAOJHKHOCTHOTO Nvua Nnbo B LeNsiX BOCCTAHOBIIEHUS UMW 3alLMTbl CBOUX MpaB, cBOGOA W 3aKOHHbIX MHTEPECOB
nm6o npae, cBOGOA M 3aKOHHbLIX MHTEPECOB APYrvX N,

2. MNpwv paccMoTpeHun obpalleHns He JoNyckaeTcs pasrnaleHne CBeAeHWI, CoaepKallmnxcs B obpalleHuu,
a Takke CBeAEeHWI, KacaloLLMXCsl YaCTHOM XXU3HW rpaxaaHuHa, 6e3 ero cornacus. He siBnsietca pasrnalleHnem
CBeOEHWI, cofepallmxca B obpalleHun, HanpaBneHne NMUCbMEHHOro obpalleHusl B rocydapCTBEHHbIM OpraH,
opraH MECTHOrO CaMOYMpPaBfeHUs WM OOJPKHOCTHOMY 1MUYy, B KOMMETEHLMIO KOTOPbIX BXOAMT pelueHue
NOCTaBMEeHHbIX B 06palLLleH1I BOMPOCOB.

Cratba 7. TpeboBaHus K TMCbMEHHOMY OBpaLLeHnto

1. MNpaxgaHvH B CBOEM NMMCbMEHHOM ObpalleHun B 06a3aTenbHOM Nopsiake ykasbiBaeT NMbo HaMMeHoBaHue
rocy4apCTBEHHOr0 opraHa Wnu opraHa MEeCTHOro CamMoynpaBrfieHWsi, B KOTOpPble HanpaenseT MNUCbMEHHOe
obpalleHne, nmMbo amunuio, MMsl, OTYECTBO COOTBETCTBYIOLLErO [OOJPKHOCTHOMO nuua, nnbo AOMMKHOCTb
COOTBETCTBYHLLENO Nvua, a Takke cBoM hamunuio, Ms, OT4eCTBO (MocregHee - Npy Hanu4um), NOYTOBLIN agpec,
Nno KOTOPOMY OOSMKHbl OblTb HanpaBfieHbl OTBET, YBeAOMSIEHME O MNepeagpecauun obpalleHus, uanaraeT cyTb
NpeanoXeHusl, 3asiBeHNst UIK Xanoobl, CTAaBUT NIUYHYIO NOANUCH U aaTy.

2. B cnyyae HeobxogmMmocTh B NoaTBEpPXAEHWE CBOMX OOBOAOB rpaxdaHuH npunaraeT K NMMCbMEHHOMY
obpalleHnto JOKYMEHTbI U MaTepuarnbl MO0 NX Konuu.

3. ObpaweHne, nocTynuBllee B [OCYOapCTBEHHbIA OpraH, OpraH MECTHOro CaMOYNpaBrieHUs Wunu
OOJPKHOCTHOMY NuLy B OOPME 3MNEKTPOHHOrO AOKYMEHTA, MOANEXUT pacCMOTPEHUIO B NOPSAAKE, YCTAHOBNEHHOM
HacToawmm PepepanbHbiM 3akoHOM. B obpaweHun rpaxgaHuH B 00s3aTenbHOM MNOpsiAke yKkasbiBaeT CBOM
damunumio, MMsi, OTHYECTBO (MOCneaHee - NpyU HanMyuu), agpec 3NEKTPOHHOW MOYTbl, €CNU OTBET JOIMKEH ObITh
HanpaBneH B (hopMe 3MNEeKTPOHHOro LOKYMEHTA, M MOYTOBbIA agpec, ecnu OTBeT AOMKeH ObiTb HampaBreH B
nMcbMeHHOW dopme. [paxgaHuH BnpaBe NPUNOXUTb K TakoMy obpalleHuto Heobxoaumble [OOKYMEHTbl U
MaTepuanbl B 3NEKTPOHHON ¢opme NMOO HanpaBUTb YKa3aHHble AOKYMEHTbI M Martepuanbl UM ux Konum B
NMCbMEHHOW bopme.

(4yacTb 3 B pea. PepepanbHoro 3akoHa ot 27.07.2010 N 227-93)

Cratbs 8. HanpaeneHwue v pernctpauusi IMICbMeHHOro obpalleHunst

1. MpaxgaHuH HanpaBnsieT NMCbMeEHHoe obpalleHMe HemnocpeacTBEHHO B TOT FOCYOAPCTBEHHLIN OpraH,
OpraH MECTHOro CamoynpaBfeHUs UM TOMY LOMMKHOCTHOMY MLy, B KOMMETEHLMIO KOTOPbIX BXOAWUT peLLeHne
nocTaBMeHHbIX B 06paLLeHMn BOMpOCOoB.

2. TucbmeHHoOe obpalleHre nognexunt obsasaTenbHOW perncTpauum B TeveHue Tpex OHEeW C MOMEHTa
NOCTYMNSIEHNS B rOCYAApPCTBEHHbIN OpraH, opraH MECTHOrO CamMoynpaBfeHnst U JOSMKHOCTHOMY NuLLy.

3. NMnucbMeHHoe obpalleHne, cogepallee BONpOoChl, pelleHne KOTOpPbIX HE BXOAWUT B KOMMETEHLMNI0 AaHHbIX
rocyoapCTBEHHOro opraHa, opraHa MeCTHOro camMoynpaBrieHus WnuM LOMKHOCTHOro nuua, HanpaenaeTcd B
TeyeHVe CceMu AHEeW CO OHA perncrpaummM B COOTBETCTBYHOLUMA OpraH UMM COOTBETCTBYHOLLEMY [OIDKHOCTHOMY
nvuy, B KOMMETEHUUIO KOTOPbIX BXOAWT peLleHMe MOCTaBMeHHbIX B obpalleHunM BOMPOCOB, C YBEAOMSIEHUEM
rpaxkgaHvHa, HanpaBuBLLEro obpalleHne, 0 Nnepeagpecaumm odpalleHus, 3a UCKMIOYEHMEM Cly4asi, YKa3aHHOro B
yacTtu 4 ctaTtbu 11 HacToswero PegepanbHOro 3akoHa.

3.1. TlnucemeHHoe obpalleHne, cogepxawee WHPOPMaUMIO O dakTax BO3MOXHBIX HapyLleHWn
3akoHogartenbcTBa Poccuickon denepaumm B cdepe mMurpaumm, HanpaenseTcs B TeYEHWe MNSATM OHEW CO OHS
perncTpaumm B TepputopuarnbHbIi OpraH genepanbHOro opraHa WCMNONMHUTENbHOW BracTu, OCYLLECTBIISIIOLLEro
npaBonpuMeHnTenbHble YHKUNN, PYHKLMM MO KOHTPOI, HAA30py M OKa3aHWUI0 rocyaapCTBEHHbIX yCryr B cdepe
Murpauumn, M BbICLLEMY [AOIDKHOCTHOMY nuvuy cybbekta Poccuiickon ®Pepepaumm (pykoBOOUTEMKO BbICLLUETO
MCMNONMHUTENBHOrO OpraHa rocygapCTBEHHOM Bnactn cybobekta Poccuiickon ®depepaunm) ¢ yBeJOMIIEHVEM
rpaxkgaHvHa, HanpasuBwero obpalleHve, O nepeagpecaumMnm ero obpalleHus, 3a MWCKIIYEHWEM Ccryyas,
yKasaHHoro B 4actu 4 ctatbmn 11 HacTosdwero ®eaepanbHOro 3akoHa.

(vyacTb 3.1 BBegeHa degepanbHbIM 3akoHOM OT 24.11.2014 N 357-03)
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4. B cnyyae, ecnv peLueHne nocTaBneHHbIX B MMCbMEHHOM obpalleHun BONpOCOB OTHOCUTCH K KOMNETEHLUN
HECKONbKUX FOCYAapCTBEHHbIX OPraHoB, OpPraHOB MECTHOrO0 CaMOYNpPaBfeHWs WU OOSMKHOCTHLIX nuvu, KOMNus
obpalleHns B TeYeHWe CeMu OHeW CO OHS peructpaumy HamnpasnseTcs B COOTBETCTBYHOLUME roCyAapCTBEHHbIE
OpraHbl, OpraHbl MECTHOIO cCamoynpaBieHns UM COOTBETCTBYIOLLUM SOIMKHOCTHBIM NMLaM.

5. [ocynapCTBEHHbIN opraH, opraH MeCTHOro camoyrnpasfeHus Unn AOMKHOCTHOE NWLIO NPV HanpasneHun
MUCbMEHHOro 06paLLeHnst Ha paccMOTpeHne B APYron rocyAapCTBEHHbIN OpraH, OpraH MeCTHOro camoynpaBneHuns
WM MHOMY AOSMKHOCTHOMY NULy MOXeT B Clyvyae HeobxOAUMOCTM 3anpalumBaTb B YKasaHHbIX OpraHax umm y
AOIMKHOCTHOIO N1ua AOKYMEHTbl U MaTepuansl 0 pesynbTatax pacCCMOTPEHNS MMCbMEHHOIo obpalleHns.

6. 3anpelwjaetca HanpasnATb xanoby Ha pacCMOTPeHWe B TrOCYAapCTBEHHbIN OpraH, opraH MeCTHOrO
camoynpasneHus Unun 4OMMKHOCTHOMY Nuuy, pelleHne unn gencrene (6esgencTeue) KOTopbix obxanyeTtcs.

7. B cnyvyae, ecnu B COOTBETCTBMW C 3anpeToM, MPeayCMOTPEHHbIM 4YacTbio 6 HacToslen cTaTby,
HEeBO3MOXHO HarnpaBfeHue Xanobbl Ha pacCMOTpPeHWe B rOCy4apCTBEHHbIN OpraH, opraH MeCTHOro
caMOynpasneHns Wnuv OOSMKHOCTHOMY NULy, B KOMMETEHUMIO KOTOPbIX BXOAWUT peLleHMEe MNOCTaBIEHHbIX B
obpalleHns BoMpocoB, Xanoba BoO3BpallaeTcs rpaxaaHvHy C pasbsiCHeHVeM ero npasa obxanoBaTb
COOTBETCTBYOLUME peLleHne unu gencreune (besgencTene) B yCTaHOBIEHHOM NOPSIAKE B CYA.

CraTbsa 9. Oba3aTenbHOCTb NPUHATUSA 0BpaLLEHNS K pACCMOTPEHMUIO

1. OGpalleHre, MNOCTyNUBLLEE B TOCYOApPCTBEHHbI OpraH, opraH MECTHOro CaMOyrpaBfeHus Wnm
[OJMKHOCTHOMY JULY B COOTBETCTBUM C UX KOMMETEHUMEN, NOANEXUT 0653aTeNbHOMY PacCMOTPEHWIO.

2. B cnyyae HeobxoOMMoCTM paccmaTtpuBalowne obpalleHne rocygapCTBEHHbIN opraH, opraH MecTHOro
camoynpaeneHnst UNn AOMKHOCTHOE NNLIO MOXET 06ecrneynTb ero paccMoTPeHMe C Bble3qoM Ha MeCTO.

Cratbsa 10. PaccmoTpeHuve obpalueHuns

1. FocygapcTBeHHbIN OpraH, opraH MECTHOro camoyrnpasneHns NN A0MMKHOCTHOE NULO:

1) obecneunBaeT OOBLEKTUBHOE, BCECTOPOHHEE W CBOEBPEMEHHOE pacCMOTpeHue obpalleHus, B crnyvae
HeobXx0AMMOCTHU - C y4aCcTUEeM rpaxaaHuHa, HanpasumBLLEro obpalleHue;

2) 3anpalwvBaeT, B TOM 4uCfie B 3MEKTPOHHON ¢opMe, Heobxooumble ANsi pacCMOTPEHUS obpalleHust
OOKYMEHTbl U maTepuanbl B ApPYrMx rocy4apCTBEHHbIX OpraHax, opraHax MEeCTHOro camoynpaBfieHUsl U Y MHbIX
OOIMKHOCTHBIX N1L, 3a UCKITIOYEHNEM Cy[0B, OPraHOB JO3HAHWS U OPraHoB NPeABaPUTENBHOIO CNeACTBUS;

(B pea. PegepanbHoro 3akoHa ot 27.07.2010 N 227-03)

3) NpvHUMaeT Mepbl, HanpaBlieHHble Ha BOCCTAHOBMIEHME MMM 3aLUWUTY HapyLleHHbIX npas, cBobon u
3aKOHHbIX MHTEPECOB rpaXaaHuHa;

4) paeT NUCbMEHHLIN OTBET MO CyWEeCTBY MOCTaBMEHHbIX B OOpalleHUn BOMPOCOB, 3a MWCKIIHOYEHUEM
crnyyaesB, yka3aHHbIX B cTaTbe 11 HacToswero ®egepanbHOro 3akoHa;

5) yBegomnsieT rpaxgaHuHa o HanpaBneHun ero obpalleHus Ha paccCMOTpeHne B APYron rocygapCTBEHHbIN
opraH, opraH MeCTHOro camoynpasneHuns UM UHOMY AOMKHOCTHOMY NULYY B COOTBETCTBMM C UX KOMMETEHLMEN.

2. [ocypapCTBEHHbIN OpraH, opraH MecTHOro camoynpaBreHus Unu AOIMKHOCTHOE MNNLO MO HanpasneHHOMY
B YCTaHOBIIEHHOM MOpsiAKe 3anpocy roCyAapCTBEHHOrO OpraHa, opraHa MeCTHOro camoyrnpaBfieHus Wnu
OOIMKHOCTHOrO nuua, paccmaTtpusatoLLmx obpalleHme, 06s3aHbl B TedeHre 15 aHen npenoctaBnsiTb JOKYMEHTbI U
mMatepuansl, HeOOXoAMMblE ANs PacCMOTPeHMsI OOpalleHusi, 3a WCKIMHYEHMEM OOKYMEHTOB M maTepuasnos, B
KOTOpbIX CcoAepXaTcs CBEeAEHMUSl, COCTaBMSIOLWME TOCYOApCTBEHHYIO WU WHYH OXpaHsemylo denepanbHbiM
3aKOHOM TalHy, U NSl KOTOPbIX YCTAHOBMNEH 0CODbI NOPAOOK NPeAoCTaBMNEeHMS.

3. OTBeT Ha obpalleHne nognncbiBaeTca PyKOBOAMTENEM rOCY4apCTBEHHOIO opraHa Uiy opraHa MecTHOro
camoynpaBneHusi, HOMKHOCTHBIM NMULIOM NMBO YNOMHOMOYEHHBIM Ha TO FIULIOM.

4. OTtBeT Ha obpalleHune, NOCTyNMBLLEE B FOCYAApPCTBEHHbIA OpraH, opraH MEeCTHOro camoyrnpasneHus unm
OOMKHOCTHOMY Nnuy B DOpMe 3NEKTPOHHOrO OOKYMEHTa, HanpaBnseTcd B (hopMe 3MEeKTPOHHOrO AOKYMeHTa Mo
agpecy 9MneKTPOHHOW MOYThl, yKa3aHHOMY B OOpalleHuu, unu B NMUCbMEHHOW (hopMe Mo MOYTOBOMY adpecy,
yKkasaHHOMY B obpalleHuu.

(vacTb 4 B pen. PegepanbHoro 3akoHa ot 27.07.2010 N 227-03)

Cratbsa 11. Nopsigok paccMoTpeHust oTaeNbHbIX obpalleHuin

1. B cny4yae, ecnn B NUCbMEHHOM o6pau.|,eH|/|v| He YKa3aHbl (*)aMVIJ'II/IFI rpaxgaHuHa, HanpaBMBLUETNO
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obpalleHne, 1M NO4YTOBLIN agpec, MO KOTOPOMY AOIKeH ObITb HampaBreH OTBET, OTBET Ha obpalleHue He
naetca. Ecnn B ykasaHHOM obpalleHun copepxatcsi CBeAeHuMsi O MOAroTaBfMBAaEMOM, COBEPLUAEMOM MMM
COBEpPLUEHHOM MPOTMBOMPABHOM [EsiHUW, a Takke O Nuue, ero noAroTaBfvBalOLIEM, COBepLUAOLEM WK
COBepLUMBLUEM, OOpalleHne MOoAMNeXWUT HanpaBneHWo B TOCYAApCTBEHHbIA OpraH B COOTBETCTBMM C €ro
KOMneTeHumen.

(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 182-93)

2. ObpalleHune, B KOTOpOM obxanyeTcs cyaebHoe pelueHue, B TEYEHWEe CeMU JHEW CO OHS pervctpauuu
BO3BpalLlaeTCa rpaxaaHvHy, HanpasuBllemy obpalleHve, C pasbsCHEHMEM Mopsiika OOXanoBaHusA OaHHOro
cyaebHoro pelueHus.

(B pea. PepepanbHoro 3akoHa ot 29.06.2010 N 126-93)

3. FocyoapCTBEHHbIN OpraH, opraH MEeCTHOrO CaMOYMNPaBIiEHUS WU AOSPKHOCTHOE NWUO NMPWU MofyyYyeHur
NMUCbMEHHOTO OOpaLleHnsi, B KOTOPOM cofepaTcsl HeueH3ypHble NMB0o ockopOuTenbHble BblpaXeHusl, Yrposbl
XKWN3HW, 300POBbI0 M UMYLLECTBY AOMKHOCTHOIO NLA, a Takke YreHOB ero cembu, BnpaBe ocTaBUTb obpalleHve
6e3 oTBeTa MO CyLLEeCTBY NOCTABMNEHHbIX B HEM BOMPOCOB U COOOLUUTL rpaXKgaHUHy, HanpaBuBLLEMY OOpaLleHune, O
HeAoNyCTUMOCTU 3110YNOTPEGNeHNst NPaBoM.

4. B cnyyae, ecnv TekCT NMCbMEHHOro obpalleHns He noaaaeTcs MPoYTEeHUo, OTBET Ha obpalleHune He
0AeTcsi U OHO He NOoANEXWUT HanpaBfeHUt0 Ha pPacCMOTPEHME B TOCY4AaPCTBEHHLIN opraH, opraH MeCTHOro
CcaMOynpaBrieHns Uy SOSMKHOCTHOMY NULLY B COOTBETCTBUM C UX KOMMETEHUMEN, O YEM B TEYEHME CEMU OHEN CO
OHA pernctpauum obpalleHust coobliaeTcsl rpakaaHvHy, HanpaBuBLUEMY oOpalleHue, ecnu ero amunms u
MOYTOBBIN agpec NoaaATCS NPOYTEHMIO.

(B peq. PegepanbHoro 3akoHa ot 29.06.2010 N 126-93)

5. B cny4yae, ecnM B NUCbMEHHOM obpalleHun rpaxgaHuHa COOEpPXKMTCA BOMPOC, Ha KOTOPbIA eMy
HEeO[HOKpPaTHO JaBarnucb NMUCbMEHHbIE OTBETHI MO CYLLECTBY B CBA3W C paHee HanpasnseMbiMu obpalleHnsamun, 1
npu aTOM B obpalleHnn He NpPUBOOATCS HOBble AOBOAbLI NN 0BCTOATENLCTBA, PYKOBOAMTEND rOCY4apCTBEHHOMO
opraHa unu opraHa MeCcTHOrO CaMoyrnpaBreHusi, 4OMKHOCTHOe N NGO YNnonHOMOYEHHOE Ha TO NULO Brpase
MPUHSATL pelleHne o 6e30CHOBaTENbHOCTM O4YepeHOro ObpalleHns 1 NpeKkpalleHnun nepennckm ¢ rpakaaHnHOM
Mo [aHHOMY BOMPOCY NpW YCNOBMM, YTO YyKasaHHoe oOpalleHne W paHee Hanpaensiemble obpalleHus
HanpaBnsiNCb B OAMH U TOT € FOCYAapCTBEHHbIA OpraH, opraH MecTHOro CaMoynpaBneHUst UM OQHOMY U TOMY
e OOMmKHOCTHOMY nuuy. O JaHHOM peLlUueHnn yBeJOMIISAETCS rpaXAaHuH, HanpaBmBLLMIA obpalleHmne.

(B peq. PepgepanbHoro 3akoHa ot 02.07.2013 N 182-93)

6. B cnyyae, ecnu oTBET NO CyLLECTBY MOCTaBMIEHHOrO B OOpalleHun Bomnpoca He MOXEeT ObiTb gaH Oe3
pasrnalleHns CBEAEHWUN, COCTaBMSAMOLWMX FOCYLAPCTBEHHYD WIIM MHYK OXpaHsiemMyto dedeparnbHbiM 3aKOHOM
TalHy, rpaxgaHWHy, HanpaBuBLUEMY oOpalleHune, coobliaeTcs O HEBO3MOXHOCTM [aTb OTBET MO CYLECTBY
NMOCTaBMNEHHOrO B HEM BOMpOCa B CBA3M C HEAOMYCTUMOCTBIO pasrialleHns yKasaHHbIX CBEAEHWNA.

7. B cny4yae, ecnu npuymHbl, NO KOTOPLIM OTBET MO CYLLECTBY NOCTaBMEHHbIX B 06palleHn BONPOCOB He MOr
ObITb OaH, B nocregywoweM Obiny  yCTpaHeHbl, rpaXgaHuH BrpaBe BHOBb HanpaeBuTb obpalleHve B
COOTBETCTBYHLUUA TOCYLapCTBEHHbIA OpraH, OpraH MeCTHOIO CaMOynpaBfieHUs WM COOTBETCTBYHOLLEMY
OOIMKHOCTHOMY NuLLy.

Crtatba 12. Cpoku paccMOTPEHUsI MMCbMEHHOTO o0bpaLleHns

1. MNMucbmeHHoe obpalleHne, NOCTYNMBLUEE B FrOCYAApPCTBEHHbIA OpraH, opraH MECTHOro camoynpasrieHus
UNU OOIMKHOCTHOMY NUUY B COOTBETCTBUM C UX KOMMeTeHuuen, paccmaTtpusaetca B TedeHue 30 OHen co OHS
permcTpaumm NMcCbMeHHOro obpalleHuns, 3a UCKMIOYEHMEM Cryyasl, yka3aHHOro B Yactu 1.1 HacTosLeln ctaTbu.

(B pea. PegepanbHoro 3akoHa ot 24.11.2014 N 357-03)

1.1. TlncemeHHoe o6palleHne, MNOCTyNUBLUEE BbICLIEMY [AOMKHOCTHOMY nuuy cybbekta Poccuiickon
depepaumun (pykoBOOUTENIO BbICLLErO MCMOMHUTENBHOMO OpraHa rocyaapCTBEHHON BnacTu cybbekTta Poccunckom
depepaummn) n cogepxailee uHpopmaumo o dakTax BO3MOXHbLIX HapyLEHUI 3akoHogaTenbcTBa Poccuiickon
depepaummn B cdepe murpauumn, paccmaTpuBaeTcss B TeyeHue 20 OHeW CO OHA perucrpauum NUCbMEHHOro
obpalleHus.

(vyactb 1.1 BBegeHa degepanbHbiM 3akoHOM OT 24.11.2014 N 357-03)

2. B uckniounTenbHbIX Criyyasx, a Takke B Cnyyae HarnpasneHws 3anpoca, NpeayCMOTPEHHOro 4acTbio 2
ctatbn 10 HacTodwero defepanbHOro 3akoHa, pykoBoaUTENb rocyAapCTBEHHOro opraHa WNM opraHa MecTHOro
caMoynpaeneHns, AOMKHOCTHOE NULO MO0 YNONTHOMOYEHHOE Ha TO NMLO BrNpaBe NPOANnUTb CPOK PAacCMOTPEHMS
obpaweHnss He Gonee 4em Ha 30 AOHel, yBeOOMMB O MpPOAJIEHWM CpPOKA €ro PacCMOTPEHUS rpaxaaHuHa,
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HanpasuBLLero obpatleHue.
Crtatba 13. JInuHbI npuem rpaxaaH

1. JInyHbI NpueM rpaxaaH B rocyqapCTBEHHbIX OpraHax, opraHax MecTHOro caMmoyrnpaBreHust MpoBoanuTCS
X PYKOBOAUTEMSMWU WM YMOMHOMOYEHHBIMW Ha TO nuuamu. WMHdopmaums o MecTe npuema, a Takke 00
YCTaHOBIEHHBIX A5 MpUMEMa OHAX W Yacax 4OBOAUTCA [0 CBEAEHUS rpaxkaaH.

2. Mpn NUYHOM Npreme rpaxaaHuH NPeabsBNsSeT LOKYMEHT, YAOCTOBEPSIOWMNIA €70 JIMYHOCTD.

3. CoaepkaHue ycTHOro obpallieHns 3aHOCMTCS B KapTOuKy NIMYHOMO nMpuema rpaxaaHuHa. B cnyyae, ecnm
M3MOXEHHbIE B YCTHOM oOOpaleHun aktbl U obCToATENbCTBa SABMSAIOTCA OYEBMAHLIMW U He TpebytoT
OOMOMHUTENBHOM MPOBEPKM, OTBET Ha obpalleHue ¢ cornacusa rpaxgaHnHa MoxeT ObiTb faH YCTHO B xode
NIMYHOTO MpUeMa, O YeM [enaeTcsl 3anucCb B KapTOYKe NMYHOIO npuema rpaxkiaaHuvHa. B ocTanbHbIX criydasx
AaeTcsi NMMCbMEHHBIN OTBET MO CYLLECTBY NOCTABMEHHbIX B 06paLLleHn BONpPOCOB.

4. MNMucbMeHHOe obpalleHne, NPUHATOE B X04e JIMYHOro npuema, NoAneXuT perucTpaumum n pacCMOTPEHUIo B
nopsiake, yCTaHOBMEHHOM HacTosAwmM PegepanbHbIM 3aKOHOM.

5. B cnyuyae, ecnm B obpalleHnM coOepaTcsl BOMPOCHI, PeLleHne KOTOpbIX He BXOAMT B KOMMETEHLMIO
AaHHbIX roCyaapCTBEHHOrO OpraHa, opraHa MeCTHOro camoynpaBlEeHUs MMM OOJMPKHOCTHOIO nuua, rpaxaaHuHy
[aeTcsi pasbsACHEHNE, Ky[a U B KAKOM MOPSIAKE eMy cneayeT o6paTuTbes.

6. B xoge nM4YHOro npuema rpaxgaHuHy MoXeT ObiTb OTKa3aHO B AarnbHEeWeM paccMOTpeHnn obpalleHnus,
ecrnun emy paHee 6blfl JaH OTBET MO CYLLECTBY NOCTaBMEHHbIX B 0bpaLLeHn1 BONpPOCOB.

Cratba 14. KoHTponb 3a cobniogeHnem nopsiaka paccMoTpeHus obpalleHun

locynapcTBeHHbIE OpraHbl, OpraHbl MECTHOrO CaMOynpaBIieHUA M OOIDKHOCTHbIE fMUa OCYLLECTBMAIOT B
npegenax CBOEW KOMMETEHUUM KOHTPOINb 3a cOobMaeHMeM nopsigka paccMOTpeHus obpalleHui, aHanuaupyoT
copgepxaHue noctynawwmnx obpalleHun, NPUHUMaT Mepbl MO CBOEBPEMEHHOMY BbISBMEHUIO U YCTPAHEHUIO
NPUYUH HapyLLeHus npae, cBo60 U 3aKOHHbIX UHTEPECOB rpaXaaH.

Cratba 15. OTBETCTBEHHOCTL 3a HapywleHne Hactodliero CDe,qepaanoro 3aKOHa

Jlnua, BMHOBHble B HapyweHun HacTosiwero ®PegepanbHOro 3akoHa, HeCYT OTBETCTBEHHOCTb,
npeaycMOTPEeHHYI0 3akoHodaTenbcTBoM Poccuiickon ®epepauuu.

Cratbsi 16. BosmelueHre NPUYMHEHHBIX YObITKOB U B3bICKAHME MOHECEHHbIX PacXoAoB NPW PacCMOTPEHMU
obpaLyeHnin

1. paxpaHWH UMeeT NpaBo Ha BO3MeLLeHNe YObITKOB U KOMMEHCALMI0 MOpanbHOro Bpeaa, NpPUYMHEHHbIX
He3akoHHbIM aencTBnemM (6e3pencTBUMEM) rOCyAapCTBEHHOrO opraHa, opraHa MeCTHOro camoynpaBreHus unu
[AOIMKHOCTHOIO Nyua Npyu paccMOTPEHMN 06paLLeHust, MO PELLEHNIO cyaa.

2. B cnyyae, ecnu rpaxgaHuH ykasan B obpalleHnn 3aBeJoMO MOXHbIE CBEAEHUS, pacxodbl, MOHECEHHbIE B
CBA3M C paccMOTpeHueM obpalleHns rocygapCTBEHHbIM OpraHOM, OpPraHOM MECTHOro CaMoynpaBfieHust WUiu
[AOIMKHOCTHBIM MULLOM, MOTYT ObITb B3bICKaHbl C JaHHOTO rpaXgaHuHa Mo peLleHuto cyaa.

Cratba 17. TllpusHaHue He pencTBylOMMU Ha Tepputopun Poccuiickon ®epepaunmn oOTAeNbHbIX
HOpPMaTMBHbIX NpaBoBbIX akToB Coto3a CCP

MpusHaTb He AencTBYOWMMUK Ha TeppuTopun Poccuiickon degepaunm:

1) Yka3 [Mpe3anguyma BepxoBHoro CoBeta CCCP ot 12 anpens 1968 roga N 2534-VIl "O nopsgke
paccMOTpeHUs NpeanoXeHni, 3asBneHni 1 xanob rpaxaaH" (BegomocTtu BepxosHoro Coseta CCCP, 1968, N 17,
CT. 144);

2) 3akoH CCCP ot 26 uioHa 1968 roga N 2830-VII "O6 ytBepxaeHun Ykasa [pesmgmyma BepxoBHOro
Coeta CCCP "O nopsjgke paccMoTpeHUsi NpeanoXeHun, 3aserneHun u xanob rpaxaan” (Begomoctn BepxoBHOro
Coseta CCCP, 1968, N 27, cT. 237);

3) Ykas lNpesungmnyma BepxosHoro Coseta CCCP ot 4 mapTta 1980 roga N 1662-X "O BHeceHUU n3MeHeHU
n pononHeHun B Yka3 [pesungmyma BepxoBHoro CoBeta CCCP "O nopspgke paccMOTpPeHWUs npeanoxeHumn,
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3asBneHn 1 xanob rpaxaaH" (BeaomocTtu BepxosHoro Coseta CCCP, 1980, N 11, cT. 192);

4) 3akoH CCCP ot 25 uioHa 1980 roga N 2365-X "O6 yrtBepxaeHun Ykasos [pesmgmyma BepxoBHOro
Coseta CCCP 0 BHeceHun nsmeHeHMn 1 JOMOMHEHUN B HEKOTOpPbIE 3akoHoaaTenbHble akTbl CCCP" (BegomocTu
BepxosHoro Coseta CCCP, 1980, N 27, ct. 540) B yacTtu, kacawowenca yteepxaeHus Ykasa [lpesngnyma
BepxosHoro Coseta CCCP "O BHeceHun nsmeHeHuin un gononHeHun B Ykas [Npesngunyma BepxosHoro Coseta
CCCP "O nopsigke paccMOTpeHUsI NPeasIoKeHUN, 3asiBNeHN 1 xanob rpaxaaH";

5) Ykas [lpeangunyma BepxosHoro CoBeta CCCP ot 2 deBpansa 1988 roga N 8422-XI "O BHeceHwun
gononHeHnnmn B Ykas [pesnguyma BepxoBHoro CoBeta CCCP "O nopsgke paccMOTpeHust MpeanoXeHuHn,
3asBneHnn 1 xanob rpaxaaH" (Beaomoctn BepxoeHoro Coseta CCCP, 1988, N 6, cT1. 94);

6) 3akoH CCCP ot 26 mas 1988 roga N 9004-XI "O6 yrtBepxaeHun Ykasoe [Npesnanyma BepxoBHoro
Coseta CCCP 0 BHeCeHUM U3MEHEHWIA N JONONHEHWIA B 3akoHoaaTenbHble aktel CCCP" (BegomocTn BepxoBHOro
Coseta CCCP, 1988, N 22, cT. 361) B yacTu, kacawLienca yrsepxaeHuns Ykasa Npesmanyma BepxosHoro CoBseTa
CCCP "O BHecenun pononHeHun B Yka3 lNpesnanyma BepxosHoro Coseta CCCP "O nopsigke paccMoTpeHus
npeanoXeHun, 3asBneHnn 1 xanob rpaxgan".

Cratba 18. BetynneHue B cuny HacToswero PegepanbHOro 3akoHa

HacTosawun ®egepanbHbli 3aKOH BCTynaeT B cuny no ncredeHnn 180 gHen nocne gHa ero oguumansHoOro
onybnnkoBaHus.

Mpe3ngeHT
Poccuickon denepaumm
B.MYTUH
Mocksa, Kpemrnb
2 mas 2006 roga
N 59-03
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